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DISCLOSURE LABEL 

 

Generation Price 

 

Average unit price per 

kWh at different levels 

of use. Prices do not 

include regulated 

charges for customer 

service and delivery.   

Residential – Avg. Price per kWh Commercial – Avg. Price per kWh 

250 500 1,000 2,000 1,000 10,000 20,000 40,000 

Please refer to your contract which includes your custom price. 

Power Sources 

 

Demand for this 

electricity product in the 

period    -  
  was assigned 

generation from the 

following sources: 

Power Source Known 

Resources 

System Power Total 

Biomass  2% 2% 

Coal  3% 3% 

Hydro: Large  7% 7% 

Hydro: Small  0% 0% 

Imported Power  0% 0% 

Municipal Trash  1% 1% 

Natural Gas  40% 40% 

Nuclear  27% 27% 

Oil  10% 10% 

Other Renewable  6% 6% 

Solar  1% 1% 

Wind  3% 3% 

Air Emissions 

 

Carbon dioxide (CO2), 

nitrogen oxide (NOX), 

and sulfur dioxide (SO2) 

emission rates from 

these resources, relative 

to the regional average 

and to the emission rates 

of a new generating unit. 

New Unit Rates                       ⌐Regional Average 

 

CO2 

 

NOX 

 

SO2 

              99.5%                                              

 

 

              0.25%                                                               

 

               0.25% 

       Lower emissions           Higher emissions 

Labor Information 

 

 

76% of the electricity from system power came from power sources with union 

contracts with their employees.  Labor information based upon information 

provided by ISO New England, Inc., for the period January 1, 1998 through 

December 31, 1998.  Information regarding labor disputes is not available. 

Customer Service 

Information 

For customer service and complaints, you may contact Nordic at 1-877-808-

1022.  You may call the Massachusetts Department of Energy Resources at 1-

617-626-7300 or the Massachusetts Department of Public Utilities at 1-877-

886-5066. 
 


